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Welcome 
Thank you for your involvement in the 2015-2016 Trail Use Survey!  We value your interest in this 
project and appreciate yourcontribution to our regional trails. 
 
The Hamilton-Burlington trail system is an important part of our city because of the role it plays in 
linking communities and green spaces. This vital infrastructure promotes active living while conserving 
our valuable natural ecosystems. The purpose of this survey is to collectinformationon trail use patterns 
and user demographics over a 1-year period.  When the survey is completed, the findings will be used to 
facilitate policy decision-making for the development and planning of regional trails. 
 
The trail use survey is a joint initiative of the Hamilton-Burlington Trails Council (HBTC) and McMaster 
University.  The HBTC provides a forum for the following regional trail stakeholders; 
 

Conservation Halton 
Hamilton Conservation Authority 
Royal Botanical Gardens 
McMaster University 
Bruce Trail Conservancy 
Hamilton Cycling Club 
Hamilton Naturalists Club 

 
As you can see, many individuals and groups are involved in thestewardshipof our trails.  Together, we 
are committed to making our trails amongst the best of the best.We are glad you have decided to 
volunteer your time to this cause and hope you will find this experience rewarding.  
 
The Volunteer Handbook contains useful information regarding your responsibilities as a volunteer. If 

you have any questions about the contents of this manual or the trail use survey, please contact the 

Survey Coordinator, Alex Farquharson, atsurveys@hamiltonburlingtontrails.ca or (647) 746-9511. 

  

mailto:surveys@hamiltonburlingtontrails.ca
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Understanding the survey 
From start to finish, the trail use survey is designed to last one year, from July 2015 to July 2016.  During 
this time, trail use surveys will be conducted at selected trail locations in Hamilton and Burlington. Each 
location will be surveyed many times over the course of the year, spread over different times of the day, 
days of the weekand seasons of the year. By the end of the year, hundreds of trail use surveys will be 
collected. A list of survey locations can be found in Appendix A. A map of these locations can be found in 
Appendix C as well as on the survey webpage at http://hamiltonburlingtontrails.ca/trail-survey/.  
 
Eachsurvey shiftwill require two volunteers because the trail use survey is divided into two parts; the 
Trail Use Survey and the Manual Count.During each survey shift, one volunteer will conduct the Trail Use 
Survey, a questionnaire for trail users, while the other volunteer will be responsible for the Manual 
Count sheet, a headcount of trail users. See Appendices D and E for a sample of these sheets. A more 
extensive online survey will also be availableon the survey webpage throughout the year. 

How to survey 
Please arrive at your survey location 10 minutes early to set up and for good measure. When you arrive 
at your survey location, you must sign in with the survey coordinator by texting Alex at (647) 746-9511 
to ensure everything is running smoothly. If you do not wish to sign in by text, contact the survey 
coordinator to arrange an alternate sign in procedure.In the text, please include your name, indicate 
that you have arrived and information regarding trail conditions (rain, snow, lightening…). E.g.: Hi Alex, 
this is Holly. I’m at the survey location, the conditions are good.If the conditions are unsafe, please text 
AND call the survey coordinator with this information. E.g.: Hi Alex, this is Holly. I’m unable to get to the 
survey location – the trail is very icy and unsafe! I’m going to head home. Below is a list of unsafe 
conditions (note that rain or snow alone are not considered unsafe). 
 

Lightening/thunder 
Extreme heat/cold alert 

Smog alert 
Natural disasters (flooding/tornado warning) 

 

The survey kit 
The following supplies are needed to conduct a survey.  These items will be provided to you in your 
survey kit and replenished by the survey coordinator if needed.  Please bring all the items listed below 
to each survey shift to minimize situations where there is a shortage of supplies. 
 

Survey Kit 

Item Quantity 

Trail Use Survey questionnaires 1 package 

Manual Count sheets 1 package 

Pencils 4 

Clipboards 2 

“Thank you” business cards 30 

Volunteer waist apron 1 

Envelopes affixed with postage to return completed forms 1 package 

XL freezer bags to protect forms 1 package 

Name badge 1 

Volunteer Handbook 1 

 

http://hamiltonburlingtontrails.ca/trail-survey/
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The survey team 
Between yourself and your survey shift partner, decide at the survey location who will conduct the Trail 
Use Survey (see Appendix D) and who will record trail use information on the Manual Count sheet (see 
Appendix E). The following sections explain the responsibilities of each role. 
 

The manual count 
The volunteer responsible for the Manual Count will record all individuals passing the survey point using 
the Manual Count sheet. Clarification of this sheet follows: 
 

Manual Count sheet 

Item name Explanation 

Location Code Record the location code of the location you are surveying. Location codes 
are listed in Appendix A as well as on the Map available on the survey 
webpage. 

Direction Record the direction of travel of the individual or groupby adding an 
arrowhead (< or >) on the appropriate end of the line in the ‘Direction’ 
column. The direction indicated by the arrow will be defined by local 
landmarks as indicatedin Appendix A.Indicate these landmarks at the top of 
each Manual Count sheetin the appropriate space for clarification. 

Adults (18 and over) Record the number of adults. If it is an individual, indicate 1. If a group is 
passing, indicate the number of adults in the group. Use your best judgement 
when deciding whether an individual is an adult or a child. If a large group 
passes and it is not possible to count, indicate an estimate (ex: 30 adults). 

Children (under 18) Record the number of children. If it is an individual, indicate 1; if a group is 
passing, indicate the number of children in the group. Use your best 
judgement when deciding whether an individual is an adult or a child. 

Dogs Record the number of dogs the trail user or group has with them. 

Males Record the number of individuals who are male. Please use your best 
judgement for deciding the individual’ssex. 

Females Record the number of individuals who are female. Please use your best 
judgement for deciding the individual’ssex. 

Walking Record the number of individuals who are walking. 

Jogging Record the number of individuals who are jogging/running. 

Cycling Record the number of individuals who are cycling. 

Wheelchairs/walkers Record the number of individuals using wheelchairs/walkers. 

Other mode Record the number of individuals who are using a mode of transportation not 
listed in the other columns (ex: skateboards, cross-country skis, horseback) 

Strollers Record the number of strollers used by the individual or group. 

 

The trail use survey 
The volunteer responsible for the Trail Use Survey will approach trail users passing the surveying point 
and invite them to participate in the questionnaire portion of the survey. Clarification of this sheet 
follows: 
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Trail Use Survey 

Item name Explanation 

Date Record the date of the surveying shift using the following 
format: MM,DD,YY(Ex: 06, 21, 15 for June 21 2015) 

Location code Record the location code of the location you are surveying. 
Location codes are listed in Appendix A as well as on the Map 
available on the survey webpage. 

Survey number This number is reset at the beginning of each surveying shift. 
The firstcompleted survey will be number 001, then 002 and 
so on until the end of the surveying shift. Restart at 001 at the 
beginning of each surveying shift. 

Q1a Please print the first three 
digits of your postal code (eg: A2A) 

This information gives a very general area, NOT the trail user’s 
exact address. 

Q2a How did you get to this trail 
today (select all that apply) 

Have the trail user select all methods of transportation used to 
get to the trail on that particular day. For example, if the trail 
user took a bus and then biked from the bus stop to the trail, 
have them select ‘bicycle’ and ‘public transportation’. 

Q3a& Q4a Please note that these questions are specific to the particular 
trail you are surveying on. 

Q5 If you are interested in a follow 
up online survey or for more 
information on your local trails,  
please provide your email 

They will receive more information on the Trail Survey project, 
including a link to our webpage as well as a link to the online 
survey. 

 
When you approach trail users be sure to tell them; 
 

- Who you are 
- The purpose of the study 
- The sponsor of the study 
- The length of time it takes to complete the survey 

 
Here is an example, 
 
“Hi my name is ______________, I am conducting a survey for Hamilton-Burlington Trails to help gather 
information on local trail use. Would you like to help by taking a 5-minute survey?” 
 
If the trail user says “YES”: Proceed to give the trail user the survey on a clipboard and allow them to fill 
it out themselves.  When surveying individuals who cannot complete the survey themselves for any 
reason (individuals who are blind, dyslexic, etc…), please survey them verbally and complete the form 
for them.  
 
If the trail user says “NO”, respond: “Thank you for your time, enjoy the trail.” 
 
You are welcome to give out ‘Thank You’ cards to users who do not wish to complete the survey but 
who would like more information. An example of the “Thank You” card can be found in Appendix F. 
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These cards will contain a link to the project webpage where trail users can find information about the 
project as well as links to the online survey and the volunteer application form.Individuals who have 
completed the survey can receive this information by providing their email at the end of the survey. 
Please follow these guidelines when conducting the Trail Use Survey: 
 

- In cases of low-traffic trail use, ask each passing individual or group to complete a survey. 
- In cases of high-traffic trail use, approach the fourth passing individual or group after you have 

finished surveying the previous trail user. 
- Approach trail users who are passing your survey station in both directions regardless of sex and 

ethnicity to ensure randomness in the sample pool. 
- When asking participation from a group, select one personby asking who has had their birthday 

most recently.  This is to avoid always surveying the group leader, which may skew the survey 
results. If multiple group members wish to complete the survey, they are welcome to do so. 

- If a trail user does not want to complete the survey once they have begun, please ask them if 
they have any comments/concerns and offer them to express these in question 4C. 

- Do not approach children (under 18) to complete the Trail Use Survey. If you are unsure if 
someone is 18 or older, you may ask them to complete the survey. Surveys completed by 
childrenwill be discarded once returned to the Survey Coordinator. 

- Do not approach individuals who you know have already completed the survey, such as in the 
case of someone passing the surveying location again. 

- Do not approach fast-moving trail userssuch as cyclists unless they stop voluntarily to take the 
survey. Flagging down fast-moving trail users is dangerous to both yourself and the trail user. 

- While surveying, it is still important to keep the main throughway of the trailfree of obstacles. 
Please ask and remind trail users to pull over to the side of the trail in order to complete the 
survey, especially in the case of large groups or narrow trails. 

 

The survey schedule 
We will be using iWork.cato manage survey shifts. As soon as you are set up with an iWork log in, 
please update your availability (my availability) and personal information (my details) so that shifts can 
be assigned appropriately. Surveying shifts will be assigned well in advance - iWork will notify you via 
email when you are assigned a shift.In order to keep things running smoothly and to avoid scheduling 
surprises, you will be contacted 2 days before a surveying shift to confirm your attendance and the 
location. 
 

How to use iWork 
You will notice iWork has many functions. Appendix G provides a visual guide to all the functions you 

will need to use as a volunteer. Please avoid using ‘My Inbox’ to communicate with the survey team. All 

communication should be conducted by email to surveys@hamiltonburlingtontrails.ca. Please contact 

us if you have any questions about using iWork or if any scheduling issues arise. 

Keeping safe on the trail 
Although surveying shifts will usually not be longer than 2 hours, it is important that you come prepared. 

See Appendix B for information on amenities at each survey location. Some survey locations do not have 

amenities close-by; be sure to eat a meal and use the facilities before arriving at these survey location. 

On hotter days, bring plenty of water as you may not have access to a fountain where you are 

stationed.You may also want to bring snacks with you. 

mailto:surveys@hamiltonburlingtontrails.ca
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Please check the weather before leaving and come prepared for the conditions. If it might rain, bring 

rain gear; in the summer please bringlots of water, a hat andsunscreen; in colder weather bring extra 

layers.   

As noted in the previous section, please ask trail users to pull over to the side of the trail when 

completing the survey.  Remember to always keep the main throughway clear for faster moving trail 

users like cyclists. 

Please bring a cell phone with you in the event of an emergency (as well as to sign in for your shift). 

Interacting with trail users 
Trail users will see you as an ambassador for the Hamilton-Burlington trails as you stand on the side of 

the trail wearing your HBTC waist apron and friendly smile.  For this reason, trail users may tend to ask 

you for trail information and directions.  Be prepared to discuss the trail surroundings with trail users.  

Familiarize yourself with the features of the trail you are surveying, such as; washroom location, access 

points, parking locations, landmarks of interest,etc.  Much of this information can be found in Appendix 

B. Taking the time to walk the trail yourself will also help you understand the questions and comments 

you might receive from trail users.  Your knowledge will certainly be appreciated. 

Returning completed survey material to the survey coordinator 
All completed forms will be returned to the survey coordinator by mail. In your survey kit, you will be 
provided with 9x12 envelopes with the appropriate postage affixed and the correct mailing address 
printed. At the end of each surveying shift, all completed forms (Trail Use Surveys, Manual Count 
Sheets…) must be sealed into one envelope and mailed at any mailbox or post officeby one volunteer. 

Other things to know 

In the event of bad weather 
If weather conditions are not suitable, the survey shift will be cancelled. If this is the case, you will be 
contacted at least 4 hours before your survey shift begins. If weather conditions become unsafe during 
your survey shift, please contact the survey coordinator at (647) 746-9511 to inform them of the 
situation. 
 

Emergencies and injuries on the trail 
In the event of an emergency or injury during your surveying shift, contact 911 first if the situation 
requires immediate medical attention.  When it is safe to do so, please contact the survey coordinator at 
(647) 746-9511.Volunteers have insurance coverage through McMaster University.  
 

Reporting absences and sickness 
If you are unable to attend your scheduled shift due to an unexpected absence or sickness, please 
contact the survey coordinator as soon as possible. Ask yourself if you have any of the followingto 
determine if you are well enough to do your surveying shift; a new cough, fever, chills, shortness of 
breath (worse than normal), severe headache (worse than normal), vomiting, diarrhea or rashes. 
 



8 
 

Respect, confidentiality and conduct 
Please maintain the confidentiality of information gained as a volunteer.  As a representative of the 

Hamilton-Burlington Trails it is important that you respect the privacy of others and refrain from 

behaviour which could be seen as demeaning, intimidating or discriminating. 

Leave no trace 
Please practice the ‘leave no trace’ principlewhile surveying –use garbage and recycling bins in the 

area or keep waste with you until you can dispose of it appropriately.  

Dress code 
Please wear your surveyor name badge and waist apron at all times during your surveying shift so 
that trail users can easily and quickly recognize you as a Trail Use Survey volunteer. While casual and 
weather appropriate dress are encouraged, certain attire should be avoided while representing the 
Hamilton-Burlington Trails.  Examples of unacceptable clothing include; 

- Garments with slogans that may be offensive to others 
- Clothing that reveals undergarments or is otherwise overly revealing 

 

Allergies and sensitivities 
As a courtesy to people with allergies and other sensitivities, please avoid using personal care 
products which are heavily scented while you perform your duty. 
 

Smoking 
Smoking is prohibited while representing the Hamilton-Burlington Trails. 
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Contact information 
 
Alex Farquharson 
Survey Coordinator 
McMaster University, Department of Athletics & Recreation 
Email: surveys@hamiltonburlingtontrails.ca 
Phone: (647) 746-9511 
 
Matthew Brodka 
Assistant Survey Coordinator 
McMaster University, Department of Athletics & Recreation 
Email: surveys@hamiltonburlingtontrails.ca 
Phone: (705) 331-4462 
 
Alexandra Brodka 
Product Manager 
Hamilton-Burlington Trails Council 
Phone: (905) 525-9140 x 26384 
 
Wayne Terryberry 
Outdoor Recreation Coordinator 
McMaster University,Department of Athletics & Recreation 
Email: terryber@mcmaster.ca 
Phone: (905) 525-9140 x 26384 
 
In case of emergency, please contact 911 followed by: 
 
Alex Farquharson: (647) 746-9511 
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Sampling Locations 

Sampling Location 
Location 

code 

Directional Reference 

point 

GPS coordinates 

<──────── ────────> Lat, 

long(used on 

Google Maps) 

Deg, min 

&sec(used in car 

GPS systems) 

Hamilton Brantford Rail Trail near 

Rifle Range 

H01RR1 Fortinos 

parking lot 

Leland St. 43.256, 

-79.927 

43°15'21.6"N 

79°55'37.2"W 

Waterfront Trail @ Bayfront 

Trailhead 

H02BF1 TBA TBA TBA TBA 

Chedoke Radial Trail @bottom of 

Chedoke Stairs 

H01CS1 Parking lot SoBi bike 

stand 

43.246, 

-79.908 

43°14'45.6"N 

79°54'28.8"W 

Red Hill Valley Recreational Trail @ 

Mud Street 

H06MS1 TBA TBA TBA TBA 

Red Hill Valley Recreational Trail @ 

Hillcrest Park (near Melvin Ave) 

H04HP1 TBA TBA TBA TBA 

Dofasco 2000 Trail @ Ridge Road H09RR1 Devil’s 

Punch 

Bowl 

parking lot 

Dofasco 

trail 

43.211,  

-79.755 

3°12'39.6"N 

79°45'18.0"W  

 

Pipeline trail near Ottawa Street H04PT1 Dairy 

Queen 

Edgemont 

St. N. 

43.243, 

-79.818 

43°14'34.8"N 

79°49'04.8"W 

Waterfront Trail @ Spencer Smith 

Park 

B02SS1 Brant 

Street pier 

(lookout on 

water) 

Playground 

and 

Spencer’s 

restaurant 

43.321,  

-79.798 

43°19'15.6"N 

79°47'52.8"W 

Mountain Brow Trail E. of Wentworth H03MB1 TBA TBA TBA TBA 

Cootes Drive Trail @ Sanders Blvd. H01SB1 TBA TBA TBA TBA 

Kerncliff Park @ East intersection of 
Red Oak Trail, Woodland Trail and 
Side trail 

B01KP1 TBA TBA TBA TBA 

Centennial Bikeway @ Martha Street B02CB1 Centennial 

bikeway 

trail 

Martha 

street and 

parking lot 

43.328, 

-79.794 

43°19'40.8"N 

79°47'38.4"W 

McQuesten trail @ McQuesten park H07MQ1 TBA TBA TBA TBA 
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Sampling Location Amenity Information  

Sampling Location Parking Bus Access 
Nearest 

Washroom 

Rest 

Area 

Water 

fountain 

Bike 

Rack 

Hamilton 

Brantford Rail Trail 

near Rifle Range 

Free 

 
HSR - Direct access: 1, 5 and 51 

 
@Fortinos 

   

Waterfront Trail @ 

Bayfront Trailhead TBA 
HSR - Within walking distance: 2, 

4 and 20 
TBA TBA TBA TBA 

Chedoke Radial 

Trail @bottom of 

Chedoke Stairs 

Free @ top and bottom 

of stairs 

HSR - Direct access: 34 (@ top); 

Within walking distance: 6 (@ 

bottom) 

 
@Chedoke 

Golf Course 
 

@ 

bottom 

@ 

top 

Red Hill Valley 

Recreational Trail 

@ Mud Street 

Free 
HSR - Within walking distance: 4, 

21 and 43 

Temporary 

port-o-

potty 

   

Red Hill Valley 

Recreational Trail 

@ Hillcrest Park 

(near Melvin Ave) 

TBA 
HSR - Within walking distance: 2 

and 4 
    

Dofasco 2000 Trail 

@ Ridge Road 

paid Hamilton 

Conservation Authority 

parking lot 

 

Temporary 

port-o-

potty 

   

Pipeline trail near 

Ottawa Street 
Free 

HSR - Direct access: 1, 10 and 

41; Within walking distance: 3 
    

Waterfront Trail @ 

Spencer Smith 

Park 

 paid City of Burlington 

parking lot 

HSR - Direct access: 11 

Burlington Transit - Direct 

access: 4, 5 and 10 

    

Mountain Brow 

Trail E. of 

Wentworth 

TBA 
HSR - Direct access: 23, 24; 

Within walking distance: 25 
TBA TBA TBA TBA 

Cootes Drive Trail 

@ Sanders Blvd. TBA 
HSR - Within walking distance: 1, 

5, 10, 51 

@ 

McMaster 

Univ.ABB 

 in ABB 
by 

ABB 

Kerncliff Park @ 

East intersection 

of Red Oak Trail, 

Woodland Trail 

and Side trail 

Free  

permane

nt port-o-

potty 

  TBA 

Centennial 

Bikeway @ Martha 

Street 

Free @ Martha St. 

parking lot; paid @City of 

Burlington Pearl 

St.parking lot 

HSR - Direct access: 11 

Burlington Transit - Direct 

access: 4, 5 and 10 

    

McQuesten Trail @ 

McQuesten Park 
TBA HSR - Direct access: 26 and 43 TBA TBA TBA TBA 
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Appendix E: Manual Count Sheet 

 
 
Direction:  ────────> Towards ______________________________________________________________ 
 

<──────── Towards ______________________________________________________________ 
 

Direction Adults 

Children 

(under 

18) 

Dogs Males Females Walking Jogging Cycling 
Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M 

F 
Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

 
Adults Children Dogs M F Walking Jogging Cycling 

Wheelchairs 

/walkers 

Other 

mode 
Strollers 

  

Location Code: Surveyor Name: Page 1 of _____ 

Date (MM/DD/YY):_____/_____/_____ Shift start time: Shift end time: 

Sample 
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Appendix G: How to use iWork.ca 
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